eINFO ONLINE PORTAL / //
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Take Control of Your Account

Manage your printer and account needs all in one place with RPG’s elnfo Online Portal.

With the touch of a button you can order supplies and check your order status, input meter readings
and view meter history, initiate service requests, monitor account information, and view your account
summary, all within elnfo. It's mobile friendly too!

If you're already an RPG contract customer you can easily order supplies, request service, submit
meter reads, and access your accounting information, all online! Taking control of your account is as
easy as 1, 2, 3! Want to set up a new online account? Simply follow the instructions.

1. Go to www.rpg.com

Technology Solutions for Click “Contract
the Construction Industry ' Customers” found

under Support

o

2. Select “Sign up now”

— SIGNUP —

o comammaen 3. Create your account

Pieans encer your conuact infamastion Below.

Enter your information.

You can find your RPG
account # on your
statement.
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How to Order Supplies

1. On the login screen, enter your Username and Password. Click the Login button.

CUSTOMER PORTAL
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& Password

/
Login Button

2. On the dashboard screen select the Order Supplies button.
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Order Supplies Button
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3. On the Sales Order screen, click the Add Items button.

Q STILL NEED HELN CLICK HERE

N\
Add Item Button

4. On the popup, choose how you would like to find the items you are looking for.

FIND ITEMS

Find items by:

)

) Categories ¢

@ Previous orders (last 30 days) ¢~ Filter your items by
® -— iter opti
e - these filter options

SQ1601 5/2/2020 Parent PS $766.70

SQ1598 4/29/2020 Parent PS $1,800.00 |=

4/24/2020 Parent PS $1,800.00

4/23/2020 Parent PS $1,800.00

4/17/2020 Parent PS $1,800.00

SQ1583 4/15/2020 Parent PS $150.00

Choose the Equipment you need supplies for.
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5. On the new popup, click the quantity you would like to order. Click OK.

ENTER ITEM QUNATITY x

m prectieien “m

1968168 Staples §76.67

[

Enter the Quantity and click OK

6. Once you have added all the items you would like to order, click Save. You will receive a
Thank You popup confirming your order was received.

SALES ORDERS

NCWLY SUBMITTED
‘Sales Order Number “ PO Number Salas Order Tatal
Parent PS $765.70

Q1605 51B/2020

Click Save Success!

Your Supply order is complete.
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How to Place a Service Call

1. On the login screen, enter your Username and Password. Click the Login button.

CUSTOMER PORTAL
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Login Button

2. On the dashboard screen select the Service Call button.

@ SERVICE CALL

& customer GaTEWAY FOR: 3 EQUIPMENT/ITEM

(D) METERS  Report your metes readir
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Service Call Button

RPG Squarefoot Solutions | 320 Second Street, Laurel, MD 20707 | (301) 498-3225 | www.rpg.com


http://www.rpg.com/

3. On the Service Call screen, click Select Equipment/ltem to choose the equipment that needs
service.

©Qcall Us: 1-800-521-6319 il Emall us :info@rpg.com

Customer Gateway for

N P sHACK (Pso0) - 1

NEW SERVICE CALL

ENTIFY THE EQUIPMENT/ITEM THAT REQUIRES SERVICE

EQUIPMENT/ITEM: # — Select equipment/item

CONTACT:  —

CURRENT
LOCATION:

Click here to open the popup with your equipment listed.

SELECT EQUIPMENT/ITEM

Descrton | SeralNumber | Contact Location

EQ10007 X191 Xerox 123778 Steve Waste Management
Copier 801-896-3273 (WmMo0)
3060 S Redwood Rd
Salt Lake City, UT
84119

EQ10054 X191 Xerox 234234334 Waste Management
Copier (WM00)
3060 S Redwood Rd
Salt Lake City, UT
84119
HR Lobby

335 Copier sfsdfsd2343 Waste Management

(WMo0)

3060 S Redwood Rd
Salt Lake City, UT
84119

testing termination

EQ10061 X191 X\ox 23432343 Waste Management
Copier (WMo0)
3060 S Redwood Rd
Salt Lake City, UT
84119

Select the equipment that needs service.
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4. Enter the issues you are having in the Description box.

Parent PS

NUMBER:

ENTER A DESCRIPTION OF THE PROBLEM YOU ARE EXPERIENCING WITH THE EQUIPMENT/ITEM

DESCRIPTION:  #

Q STILL NEED HELP? QLICK HERE

Copyright © 2020 ECI Software Solutions. Inc. Al rights reserved.

\

Type your issue here.

5. Click the Save button to submit your Service Call.

Q STILL NEED HELP? CLICK HERE

Click here to save your information.

Your Service Call is submitted.
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How to Submit a Meter Reading

1. On the login screen, enter your Username and Password. Click the Login button.

CUSTOMER PORTAL

]
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& Usermame

w

& Password

/
Login Button

2. On the dashboard screen select the Meter Reading button.

EQUIPMENT ITEM

& customedcareway For: 1 EQUIPMENT/ITEM

e
[‘J

@ METERS  seport you meter resdh

WE OFFER TECHNOLOGY SOLUTIONS FOR THE
CONSTRUCTION INDUSTRY
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% ORDER SUPPLIES \ SEARCH

Find: EQUIPMENT/TEM

[

Meter Reading Button
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3. On the Meter Reading screen, scroll to the equipment you want to submit a meter for. Chose

the date for the meter reading.

DESCRIPTION: X191 Xerox Copier

LOCATION:
SERIAL NUMBER: 234234334

MAKE-MODEL: Xerox - X191 LOCATION
REMARKS:

METER
INSTRUCTIONS:

METER READING

METER READING * 4/23/2020
DATE:

Waste Management (WMO00)
3060 S Redwood Rd
Salt Lake City, UT 84119

HR Lobby

Last Reading Date ‘ Last Reading | |/eter Type Status Meter Validation Message

3/7/2020 502,001 W * Overdue

Meter reading IS REQUIRED

1

Select the date and meter reading text area.

to close the popup.

NEW METER READING

Last reading: S

New reading:

[T

Enter the reading and click OK.

Type the meter reading in the New Reading box. This will generate a new popup. Click OK
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5. Click the Submit button at the top or bottom of the page to save your meter reading.

AN Customer Gateway for
ﬁ WASTE MANAGEMENT (WMOO) -

METER READING

NG + 4232020
DATE
Last Reading Date | Last Reading Meleype‘ NewReading | Status | Meter Validatic + Message

Click the Submit Button

Your Meter Reading is submitted.
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